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FORGOT USERNAME
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PLEASE LOG INTO THE GEORGIA DEPARTMENT OF ADMINISTRATIVE SERVICES (DOAS)
CUSTOMER HUB TO CONTINUE

Usemame
‘State employses, please use your state emall, e.g. pat devis @ doas ga.gov

Password

<4+

On the DOAS Customer Hub Login
page, click the ‘Forgot your
Username?’ link.

§ Surphus Eighiity

@ Surplus Eigibity x| & Usemame X | =
G 0 hitps/servicedoas,gagov/app/utils/account assstance_usermame
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ACCOUNT ASSISTANCE USERNAME
REQUEST YOUR USERNAME

If the email address you enter is in our system, we'll send you your username. If you don't have a username, we'll send you a link to

st up an account instead

Email Address

A\
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"
ACCOUNT ASSISTANCE USERNAME

REQUEST YOUR USERNAME

If the email address you enler is in our system, we'll send you your username. If you don't have a username, we'll send you a link to

st up an account instead

Email Address

Afterwards, you will see the Account
Assistance Username page. Before you
enter your email address, note that if
the address you entered is in the
system, you will receive your
username. If you do not have a
username, you will receive a link to set
up an account instead.

Enter your ‘Email Address’.

I

Then, click the ‘Email My Username’
button.




1 you do not receive this emai, the provided email addmss is not associated 1o an account in our system

Contact our support tesm for sdditionsl information &1 404-656-5514.

Next, you will see a notice that your
account information was sent to your
email address.

Click ‘OK’.

Support Account Assistance

DOAS <DOAS@doasgagoV>
1= © Robertson, Lisy

-
()
Georgia

DOAS

Support Account Assistance

request piease note
| e information we have on fle oryou.

Username: Li
7" tmat adoress Lisa.Robertson@doas.ga.gov

you pass
Account Asisance

Loginto the customes Hub

70U did Nt submT his request. please disregard this email

Contact our support team for addiional sssistance at 404-636-5514

Afterwards, check your email for the
message from Account Support
Assistance. If your email address is
associated with an account in our
system, you will receive an email
from DOAS support . If you do not
receive the email, either the provided
email is incorrect, or the email is not
associated with an account in our
system. You will need to return to
the Login page and click the Forgot
Your Username link. Or click the
Create an Account link.

In the body of the email, you will find
your username.

Bowew T

Support Account Assistance

\

0AS.
= © Robertson, Liss
I

©
-

Georgia

DOAS

Support Account Assistance

the information we have on fle for you-

Username:
Emai Address Lisa. Robertson@doas.ga.gov

I you have (010N your password, you can fequest 15 feset it st
Account Assitance.

__
7700 010 AL SUDAT Ts equest, please disregard this emal.

Contact our suppO team for addiional assstance at 404-656-5514

Next, click the ‘Log into the
Customer Hub’ link.
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PLEASE LOG INTO THE GEORGIA DEPARTMENT OF ADMINISTRATIVE SERVICES (DOAS)
CUSTOMER HUB TO CONTINUE

Ussmame
Stale empioyoes, please use your stale email, 0.g. pat davis @doas.ga gov

Password
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PLEASE LOG INTO THE GEORGIA DEPARTMENT OF ADMINISTRATIVE SERVICES (DOAS)
CUSTOMER HUB T0 CONTINUE

Usemame

State employees, please use your state emall, &.g. pat davis @doas.ga gov

Password
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B oot
WELCOME TO THE DOAS CUSTOMER HUB!

Support History Submit A Question Account Settings Change Password Manage Mailing List

SMART FORMS
SURPLUS PROPERTY
STATE PURCHASING
FLEET MANAGEMENT

| HUMAN RESOURCES ADMINISTRATION

The Login page will appear.

Enter your ‘Username’ and
‘Password’.

Click the ‘Log In’ button.

You will see the DOAS Customer Hub,
which allows users to Review Support
Request History, Submit A Question,
Change Account Settings and Change
Passwords, and Manage Mailing List
Subscriptions. You may use the Smart
Forms for DOAS Division applications
and requests.

Click the ‘+’ sign to access the agency
Smart Form you want to complete.
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# > Supgon Loge

PLEASE LOG INTO THE GEORGIA DEPARTMENT OF ADMINISTRATIVE SERVICES (DOAS)

CUSTOMER HUB TO CONTINUE
Usermname

[

Password

On the DOAS Customer Hub
Login page, click the ‘Forgot
your Password’ link.

x & # x|+
G B npsiisenvcedorsgagon/spp/utls/accourt asstance sasswerd
GEORGIAGOY
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> Account Assimiance Password

ACCOUNT ASSISTANCE PASSWORD

RESET YOUR PASSWORD

We'l email you a link 10 a page where you can create a new password.

Usemame

The Account Assistance
Password page will appear.

Enter your ‘Username’.

x & g x|+

£ hitps/isenicedossgagor/spp/ubls/account assistance passwes
GEORGIAGOV

-
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> Account Assisance Password

ACCOUNT ASSISTANCE PASSWORD

RESET YOUR PASSWORD

Well email you a nk 0.2 page where you can create a new password.

Usemame

B ...

Click the ‘Reset My Password’
button.

If you do not know or do not
remember your username,
click the ‘Forgot your
Username’ link.




INFORMATION

W just sent you an email 1 reset your password.

11 you 00 ot rec the

ur support leaum for addional information at 404-656-5514.

Afterwards, you will see a notice
that your account information was
sent to your email address.

Click ‘OK’.

int Password Assistance

Check your email for the message
from Support Account Assistance.
If your email address is associated
with an account in our system,
you will receive an email from
DOAS support. If you do not
receive the email, either the
provided username is incorrect, or
your username is not associated
with an account in our system.
You will need to return to the
login page and click the ‘Forgot
your Username’ link. Or click the
‘Create an Account’ link.

Focused  Other w1

Support Account Password Assistance

o DOAS <DOAS@doasga gV
o @ noperson, 3

Piease s st s ik wil expire 24 NOUTS from the Bme 1L was sent.

(Contact our support team for additionsl assistance at 404-G36-5514,

In the body of the email, click the
‘Reset My Password’ link.

Note that the link will expire 24
hours from the time it was sent.
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& > Rasot Passwond

RESET YOUR PASSWORD

Password
[
Verify Password

|
P 4 =

l¢ Sa— I— v e i — R— The Reset Your Password page will
7GEORGIAGOV i : appear_
O oot st s
Enter your password.
A > Rncet Passwora
RESET YOUR PASSWORD Then verify the password and
f’,“‘“““’ enter it again.
Verify Password
|
=2
Click the Submit button.
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WELCOME TO THE DOAS CUSTOMER HUB!

SMART FORMS

SURPLUS PROPERTY

STATE PURCHASING
FLEET MANAGEMENT

| HUMAN RESOURCES ADMINISTRATION

You will see a notice that your
password has been changed.
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‘Your password s been changed

The DOS Cus
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WELCOME TO THE DOAS CUSTOMER HUB!

SMART FORMS
SURPLUS PROPERTY
STATE PURCHASING
FLEET MANAGENENT

| HUMAN RESOURCES ADMINISTRATION

You will see the DOAS Customer
Hub, which allows users to Review
support Request History, Submit A
Question, Change Account
Settings and Change Passwords,
and Manage Mailing List
Subscriptions. You may use the
Smart Forms for DOAS Division
applications and requests.

Click the ‘+’ sign to access the
agency Smart Form you want to
complete.




Create an Account
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PLEASE LOG INTO THE GEORGIA DEPARTMENT OF ADMINISTRATIVE SERVICES (DOAS)
CUSTOMER HUB TO CONTINUE

Usemame

Stals ampioyees, péasa

[

use your catn ema, 6.0, pal.davis @doas.ga. gov

On the DOAS Customer Hub Login
page, click the ‘Create an Account’
link.

-
[ |
«—
The Create an Account page will
"0 o e appear. Enter your ‘First Name’ and
T — s < ety it [ ‘Last Name’, and ‘Email Address’. If
. you are a state employee, enter your
CREKTE AN AGCOUNT state email address. If you are not a
e Pt state employee, enter your work
email address. If you cannot use your
work email address, enter your
= personal email address. Enter your
f— ‘Username’ which is your email
i address and your ‘Password’. And
o verify your password and enter it
again.
~ o e e Click the ‘Create Account’ button.
I';REATE AN ACCOUNT
\ ==

10




CREATE AN ACCOUNT

........

SMART FORMS

STATE PURCHASING

FLEET MANAGEMENT
‘ HUMAN RESDURCES ADMINISTRATION

WELCOME TO THE DOAS CUSTOMER HUB!

You will see the DOAS Customer Hub
which allows users to Review
support Request History, Submit A
Question, Change Account Settings
and Change Passwords, and Manage
Mailing List Subscriptions. You may
use the Smart Forms for DOAS
Division applications and requests.
Click the plus (+) sign by the agency
name to access the Smart Form you
want to complete.

Click the ‘+’ sign to access the
agency Smart Form you want to
complete.

If you have any questions about the Smart
Form, call the Contact Center at:

404-656-5514
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